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DETAILED ACTION 

1 . Claims 1 - 1 8 are presented for examination. 



2. The IDS submitted on 2/6/2002 have been considered. 



Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 3, 5-9 and 13-18 rejected under 35 U.S.C. 102(e) as being anticipated by Tan et al 
(Tan), US 6,760,745. 

5. As per claim 3, Tan taught the invention as claimed including a processing apparatus, 
comprising 

a. A signal receiving unit receiving a request from a first control unit (col.4, lines 4- 
9, col.7, lines 38-47, 52-59, col.8, lines 66-67, col.9, lines 1-5); 

b. An execution unit executing processing in response to the request and generating 
processing results (col.4, lines 4-9, col.7, lines 54-59, col.8, lines 1-5, 9-14, 66-67, 
col.9, lines 1-5, 9-12); and 
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c. A remote operation control unit simultaneously transmitting the processing results 
to the first control unit and to the second control unit different from the first 
control unit (col.4, lines 4-16, col.8, lines 31-39, col. 10, lines 17-60, col. 17, lines 
15-23,31-34). 

6. As per claim 7, Tan taught the invention as claimed including a management apparatus, 
comprising: 

a. A signal receiving unit receiving a request from a first apparatus (col.4, lines 4-9, 
col.7, lines 38-47, 52-59, col.8, lines 66-67, col.9, lines 1-5); 

b. An execution unit executing processing in response to the request and generating 
processing results (col.4, lines 4-9, col.7, lines 54-59, col.8, lines 1-5, 9-14, 66-67, 
col.9, lines 1-5, 9-12); and 

c. A remote operation control unit simultaneously transmitting the processing results 
to first apparatus and to a second apparatus different from the first apparatus 
(col.4, lines 4-16, col.8, lines 31-39, col.10, lines 17-60, col.17, lines 15-23, 31- 
34). 

7. As per claims 13 and 17-18, Tan taught the invention as claimed including a remote 
operation method and process, comprising: 

a. Receiving a.processing request from a first control unit (col.4, lines 4-9, col.7, 
lines 38-47, 52-59, col.8, lines 66-67, col.9, lines 1-5), executing processing in 
response to the request and generating processing results (col.4, lines 4-9, col.7, 
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lines 54-59, col.8, lines 1-5, 9-14, 66-67, col.9, lines 1-5, 9-12), and 
simultaneously transmitting the processing results to the first control unit and to a 
second control unit that is different from the first control unit (col.4, lines 4-16, 
col.8, lines 31-39, col. 10, lines 17-60, col.17, lines 15-23, 31-34). 

8. As per claim 16, Tan taught the invention as claimed including a remote operation 
method comprising: 

a. Receiving a processing request from a first apparatus connected to a second 
apparatus by a network (col.4, lines 4-9, col.7, lines 38-47, 52-59, col.8, lines 66- 
67, col.9, lines 1-5); 

b. Executing processing in response to the processing request and generating 
processing results (col.4, lines 4-9, col.7, lines 54-59, col.8, lines 1-5, 9-14, 66-67, 
col.9, lines 1-5, 9-12); and 

c. Simultaneously transmitting the processing results to the first apparatus and to the 
second apparatus (col.4, lines 4-16, col.8, lines 31-39, col. 10, lines 17-60, col.17, 
lines 15-23, 31-34). 

9. As per claims 5, 8 and 14, Tan taught the invention as claimed in claim 3, 7 and 13. Tan 
further taught that the second control unit comprises a plurality of control units (col.8, lines 31- 
34; at least one). 
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10. As per claims 6, 9 and 15, Tan taught the invention as claimed in claims 3,7, 10 and 13. 
Tan further taught that the request is a request to obtain a web page (col.4, lines 4-9, col.7, lines 
38-47, 52-59, col.8, lines 49-59, 66-67, col.9, lines 1-5), the execution unit obtains the web page 
(col.4, lines 4-9, col.7, lines 54-59, col.8, lines 1-5, 9-14, 49-59, 66-67, col.9, lines 1-5, 9-12, 24- 
49), and the remote operation control unit simultaneously transmits the web page obtained by the 
execution unit to the first control unit and to the second control unit (col.4, lines 4-16, col.8, lines 
31-39, col. 10, lines 17-60, col. 17, lines 15-23, 31-34). 

Claim Rejections - 35 USC § 103 

11. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

12. Claims 4, 10 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over Tan 
et al (Tan), US 6,760,745, in view of Bala et al (Bala), US 6,650,747. 

13 . As per claim 4, Tan taught the invention substantially as claimed in claim 3. Tan did not 
specifically teach that the request is to remotely operate the second control unit. Bala taught to 
have the first device to remotely operate a second device (col.8, lines 65-67, col.9, lines 1-67, 
col. 10, lines 1-3). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Tan and Bala because Bala's teaching of 
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remotely controlling enables Tan's method to view the desktop of a remote station and perform 
operation on the remote station (Bala, col.9, lines 4-11). 

14. As per claim 10, Tan taught the invention substantially as claimed including a computer 
system, comprising: 

a. A first apparatus (col.6, lines 18-23, col.7, lines 15-20); 

b. A management apparatus receiving processing requests from the first apparatus, 
executing processing in response to the processing requests, and generating 
processing results (col.4, lines 4-9, col.7, lines 38-47, 52-59, col.8, lines 66-67, 
col. 9, lines 1-5); and 

c. A second apparatus (col. 8 ?i lines 31-37, col. 10, lines 25-36; fig.4:425), wherein 
the management apparatus simultaneously transmits the processing results to the 
first apparatus and to the second apparatus, and the second apparatus executing 
processing in response to the processing results (col.4, lines 4-16, col.8, lines 3 1- 
39, col.10, lines 17-60, col.17, lines 15-23, 31-34). 

15. Tan did not specifically teach that the second apparatus is remotely operated by the first 
apparatus. Bala taught to have the first device to remotely operate a second device (col.8, lines 
65-67, col.9, lines 1-67, col.10, lines 1-3). It would have been obvious to one of ordinary skill in 
the art at the time the invention was made to combine the teachings of Tan and Bala because 
Bala's teaching of remotely controlling enables Tan's method to view the desktop of a remote 
station and perform operation on the remote station (Bala, col.9, lines 4-1 1). 
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16. As per claim 12, Tan and Bala taught the invention as claimed in claim 10. Tan further 
taught that the request is a request to obtain a web page (col.4, lines 4-9, col. 7, lines 38-47, 52- 
59, col. 8, lines 49-59, 66-67, col.9, lines 1-5), the execution unit obtains the web page (col.4, 
lines 4-9, col.7, lines 54-59, col. 8, lines 1-5, 9-14, 49-59, 66-67, col.9, lines 1-5, 9-12, 24-49), 
and the remote operation control unit simultaneously transmits the web page obtained by the 
execution unit to the first control unit and to the second control unit (col.4, lines 4-16, col. 8, lines 
31-39, col. 10, lines 17-60, col. 17, lines 15-23, 31-34). 

17. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Tan and Bala as 
applied to claim 10 above, and further in view of Eikeland, US 5,768,508. 

18. As per claim 11, Tan and Bala taught the invention substantially as claimed in claim 10. 
Tan and Bala did not specifically teach that the user operation of the second apparatus is disabled 
when the second apparatus is being remotely operated. Eikeland taught to disable user 
operations of the second device (col.7, lines 2-6). It would have been obvious to one of ordinary 
skill in the art at the time the invention was made to combine the teachings of Tan, Bala and 
Eikeland because Eikeland' s teaching of disabling input operations ensures the users of Tan and 
Bala's method to view information displayed on the screen without interruption (Eikeland, col.7, 
lines 2-6). 
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19. Claims 1-2 are rejected under 35 U.S.C. 103(a) as being unpatentable over Tan et al 
(Tan), US 6,760,745, in view of Bala et al (Bala), US 6,650,747, and Eikeland, US 5,768,508. 

20. As per claim 1, Tan taught the invention substantially as claimed including a method, 
comprising: 

a. Sending a request from a first device to a management device (col.4, lines 4-9); 

b. Sending another request from the first device to the management device to obtain 
a web page (col.4, lines 4-9, col.7, lines 38-47, 52-59, col. 8, lines 66-67, col.9, 
lines 1-5); 

c. Obtaining the web page by the management device from a web server and 
sending the web page to the first device and to the second device (col.4, lines 4-9, 
col.7, lines 54-59, col.8, lines 1-5, 9-14, 66-67, col.9, lines 1-5, 9-12, col. 10, lines 
17-60); and 

d. Displaying the web page on a display of the first device and the second device 
(col.4, lines 4-16, col.8, lines 31-39, col. 10, lines 54-60, col. 17, lines 15-23, 31- 
34). 

2 1 . Tan did not specifically teach to request to remotely operate the second device and 
disabling, by the management device, user operation of the second device and establishing a 
remote operation relationship between the first device as a master device and the second device 
as a slave device. Bala taught to remotely operate a second device and establishing a remote 
operation relationship between the first device as a master device and the second device as a 



Application/Control Number: 10/066,585 Page 9 

Art Unit: 2154 

slave device (col. 8, lines 65-67, col.9, lines 1-67, col. 10, lines 1-3). It would have been obvious 
to one of ordinary skill in the art at the time the invention was made to combine the teachings of 
Tan and Bala because Bala's teaching of remotely controlling enables Tan's method to view the 
desktop of a remote station and perform operation on the remote station (Bala, col.9, lines 4-1 1). 
Tan and Bala did not specifically teach to disable user operation of the second device. Eikeland 
taught to disable user operations of the second device (col. 7, lines 2-6). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Tan, Bala and Eikeland because Eikeland's teaching of disabling input operations 
ensures the users of Tan and Bala's method to view information displayed on the screen without 
interruption (Eikeland, col. 7, lines 2-6). 

22. As per claim 2, Tan taught the invention substantially as claimed including a remote 
operation system, comprising: 

a. A management device (col.7, lines 31-34; fig.4: 410, 420); 

b. A first device connected to the management device via a network (col. 6, lines 20- 
23, col.7, lines 15-24, col.8, lines 1-5, 9-14; fig.4: 405); and 

c. A second device connected to the management device via a network (col.8, lines 
31-37, col. 10, lines 25-36; fig.4: 425), 

Wherein the first device sends a request to the management device (col.4, lines 4-9), the 
first device sends another request t the management device to obtain a web page (col.4, lines 4-9, 
col.7, lines 38-47, 52-59, col.8, lines 66-67, col.9, lines 1-5), the management device obtains the 
web page from a web server and sends the web page obtained to the first device and to the 
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second device (col.4, lines 4-9, col.7, lines 54-59, col.8, lines 1-5, 9-14, 66-67, col.9, lines 1-5, 9- 
12, col 10, lines 17-60), and the first device and the second device each display the web page on 
a display (col.4, lines 4-16, col.8, lines 31-39, col. 10, lines 54-60, col. 17, lines 15-23, 31-34). 

23. Tan did not specifically teach to request to remotely operate the second device and 
disabling, by the management device, user operation of the second device and establishing a 
remote operation relationship between the first device as a master device and the second device 
as a slave device. Bala taught to remotely operate a second device and establishing a remote 
operation relationship between the first device as a master device and the second device as a 
slave device (col.8, lines 65-67, col.9, lines 1-67, col. 10, lines 1-3). It would have been obvious 
to one of ordinary skill in the art at the time the invention was made to combine the teachings of 
Tan and Bala because Bala's teaching of remotely controlling enables Tan's method to view the 
desktop of a remote station and perform operation on the remote station (Bala, col.9, lines 4-1 1). 
Tan and Bala because Bala's teaching of remotely controlling enables Tan's method to view the 
desktop of a remote station and perform operation on the remote station (Bala, col.9, lines 4-11). 
Tan and Bala did not specifically teach to disable user operation of the second device. Eikeland 
taught to disable user operations of the second device (col.7, lines 2-6). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Tan, Bala and Eikeland because Eikeland's teaching of disabling input operations 
ensures the users of Tan and Bala's method to view information displayed on the screen without 
interruption (Eikeland, col.7, lines 2-6). 
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Conclusion 

24. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Dunlap et al, US 6,560,637. 
Thompson, Jr., US 5,719,563. 
Huang et al, US 6,571,245. 

Richardson et al, "Virtual Network Computing", IEEE Internet Computing, January- 
February 1998, pp. 33-38. 

25. A shortened statutory period for reply to this Office action is set to expire THREE 
MONTHS from the mailing date of this action. 

26. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kenny Lin whose telephone number is (571) 272-3968. The 
examiner can normally be reached on 8 AM to 5 PM Tue.-Fri. and every other Monday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571) 272-3964. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

ksl 

May 5, 2005 




